[orosop odepTbi

Hacroawuit NMy6anuHbIA aorosop o Bo3mesaHbIx ycayrax (aanee — florosop) asnserca [lorosopom
npucoeguHEHUs M onpeaenseT NopaAoK OKa3aHUA YCAYr, a TaKKe B3aMMHble NnpaBa, 0683aHHOCTU U
nopAAoK B3aMMOOTHoLweHu mexay UM dunnnnosa AHHa UropesHa, YHIM 193943546, umeHyemMbim B
AanbHelwem «UcnonHUTeNb», AeCTBYIOLWEN HA OCHOBAaHUU CBUAETENIbCTBA O FOCYyAapCTBEHHOM
perncrpauum, 1 GU3NYECKMM NLOM WU KPUAUYECKUM JIULLOM, MMEHYEMbIM B Aa/ibHelLem
«3aKasuMK», NPUHABLLIMM (aKuenToBaBwKm) nyb6anuHoe npeanoxeHue (odpepTy) o 3aKNOUEeHUHU
HacroAuwero [lorosopa.

1. ONPEAENEHNA, UCNO/Ib3YEMBbIE B HACTOALLEM AOrOBOPE

1.1. B yennax Hactoalwen odpepTbl HUKENPUBEAEHHDbIE TEPMUHDI U ONpeae/ieHMA UCNO/b3YIOTCA B
cneaylolem X sHaYeHum:

1.1.1. floroBop — cornaweHne mexay 3akasumkom n MUcnonHutenem Ha oKasaHuMe BO3me3sgHbIX
ycnyr, oKasbiBaeMbix 3aKa3uuKy UcnonHutenem, KOTOpbiA 3aKAKO4aeTCa NocpeaCcTBOM ONlaThbl
odepTbl.

1.1.2. OdepToii ABNAETCA HAaCTOALWMI [OKYMEHT, Ny6anuHbIii gorosop. Myb6aukauma (pasmeweHue)
TeKcTa ny6anuHoro gorosopa Ha caute https://aifilippova.bpcpay.by/.

1.1.3. AKuenTt odepTbl — NoAHOe u 6e3orosopouyHoe npuHATUE OdepTbl NyTEM OCYLLECTBIEHUA
AEeNCTBUIA, YKa3aHHbIX B N.N. 5.3. NnyHKTa 5 HacToAwero Jlorosopa.

1.1.4. dakKT aKuenTa odpepTbl ABNAETCA PaKTOM 3aKaoueHusa [lorosopa mexay UcnonHutenem m
3aKasuukom.

1.1.5. NpeiicKypaHT — ony6/MKOBaHHbI NepeyeHb ycayr UcnoaHUTens, X CTOMMOCTb NO ceTeBoOMYy
appecy: https://aifilippova.bpcpay.by/

2. MPEAMET AOFOBOPA

2.1. UcnonHutenb 06a3yeTca oKa3aTb Bo3mesgHble Ycayru, a 3akasumK 06asyeTca NPpUHATL YCayru u
ONNAaTUTb UX B NOPAJKE U HAa YCNOBUAX, ONpeaesieHHbIX HacTOAWMM [LloroBOpOM M aHOHCAX YC/yr B
nobom popme, B KoTopo HGopMmaLUua Jo0BOAUTCA A0 3aKa3umKa.

2.2. UcnonHuTenb BNpaBe BHOCUTb U3MeHeHUn B HacToAwMi [loroBop, B CBA3M C 4em, 3aKasuuKk
06Aa3yeTca nepea nonydyeHnem Ycayr 03HaKOMUTLCA C aKTyanbHO Bepcueit [loroBopa. AKTyasIbHbli
porosop-odepra Bcerga HaxoauTca no cetesomy agpecy https://aifilippova.bpcpay.by/

3. ONM/IATA O®EPTbI U BAKTIOYEHUE JOTOBOPA.

3.1. Hactoawwmit loroBop aBnaeTcA Ny6/1MUYHbIM A0roBOPOM, B COOTBETCTBUM CO €T.396 parkaaHCKoro
KogeKkca Pecny6auku benapycb, cornacHo Kotopomy UcnonHutenb 6epet Ha ceba o6a3aTenbCcTBO NO
OKa3aHuio Ycayr B OTHOWEHUU GU3UUYECKUX UL, UNU lopUAUMYEecKuX auy, (3akasumkos), obpaTusLumxca
3a YKasaHHbiMuM Ycayramm.

3.2. PasmelueHMe TeKCTa HacToawero [loroBopa Ha caiite UcnonHutensa Ha caite
https://aifilippova.bpcpay.by/ asnaerca odpeproii UcnonHutens, agpecosaHHOi pu3nMyeckomy nmuy
(nMuam) nnm rpuandeckomy amuy — 3aKasumky (3akasumkam) 3aknrunTb HactoAwmit florosop,
cornacHo n.2. ct.407 MpaxkpaHcKoro KogeKca Pecny6auku benapyco.



3.3. 3aknoueHue HacroAwero [lorosopa NnpomM3BoAUTCA NyTeM NpUcoeanHEeHUA 3aKasumKa K
HacTosAwemy [loroBopy B Leaom, 6e3 KakMx-nmbo ycnoBuit, M3bATUIN U OrOBOPOK, B COOTBETCTBUU
ctaTtbeit 398 MpaxkaaHCKOro Koaekca Pecnyb6aunku benapycob.

3.4. daKTOM, NOATBEPKAAOLMM NPUHATUE 3aKa3uMKOM YC/10BMI HacToawero [lorosBopa, ABnseTca
onnata 3aKasuMKom Ycayr B nopagKe v Ha YCNOBUAX, ONpeAe/eHHbIX HacToAWwMuM [,orosopom.

3.5. Hactoawmwmit lorosop, Nnpu ycnosum, cobnogeHuna nopagKa ero onnatbl CHUTAETCA 3aK/IIOYEHHbIM
B NPOCTOM NUCbMeHHOI ¢popme ¢ cobatogeHmnem ycnosui ctatbeit 404 n 408 MpaxkJaHCKOro Kogekca
Pecny6auku benapycb.

3.6. flanHaa OdepTa ABAAETCA AACTBUTENLHON B TOI peaakuumn N Ha TexX YCA0BUAX, KOTopble
CyLLeCTBOBa/IM HA MOMEHT ee onnaTbl.

4. NPABA U OBA3AHHOCTU CTOPOH
4.1. UcnonHutenb o6a3yerca:

4.1.1. oKa3aTtb 3aKa3uuKy Ycayru 8 o6beme U B CPOKU, COrlacoBaHHble CTOPOHaMM (panee —
CTopoHbl) HacToswero [lorosopa.

4.1.2. nocpepcteom ob6meHa MHGOpmMmaLMeli B 3/1eKTPOHHOM Buae (31eKTPOHHAA nepenuncka)
npeaocTaBUTb 3aKa3umuKy A0CTOBEPHYIO MHGOPMaLMIO O NpeaocTaBasemMblx Ycayrax, cnocobax mx
npepocTaBieHuUn, YCI0BUAX ONaTbl YCAYr u apyryo nHopmauuio, Heobxoammyto B pamKax
MUCNO/IHEHUA YCN0BUIA HacToAwero Jlorosopa.

4.2. UcnonHuTenb umeeTt Npaso:

4.2.1. npuBAeKaTb TPETbUX AUL, AN UCNOAHEHUA CBOMX 06A3aTenbCTB NO HacToAwemy [lorosopy, a
TaK)e Mcnonb3oBaTtb ycnyrn/paboTbl TpeTbux nuu, obecneunsalomnx BO3MOXKHOCTb NpeaoCcTaBieHnn
Ycnyr, npegycmMoTpeHHbIX HacToAwmum [loroBopom.

4.2.2. MeHATb NporpaMmmy nNpPeAaocTaB/IfsEeMbIX YC/Yr C COXPaHEHUEM UX 06beMa. aKTyaslbHOCTY;
4.3. 3aKa3uuk obasyerca:

4.3.1. cobnopatb ycnoBua Hactoawero [loroBopa, a TakXKe yCc/10BMA NpeaocTaB/ieHus yeayr no
Ka)XA,0M KOHKPETHO ycayre.

4.4, 3aKka3umMK umeet Npaso:

4.4.1. Tpe6oBatb OT UcnoNHUTENA HaAeKaLLero okasaHuA Ycayr B COOTBETCTBUM C HACTOALLUM
JAorosopom.

5. CTOUMOCTb, NOPAAOK U CPOKN ONNATbI YCNYT

5.1. CrommocTb Ycayr, npeaoctaBaseMblX COr1acHO AaHHOM ny6audHoii odepre, onpegenaerca
McxXoaA U3 BbibpaHHOro 3aKkasunkom Buga ycnyr (KonmyecTsa 3aHATUI), yKa3aHHbIX NO agpecy
https://aifilippova.bpcpay.by/

5.2. Bce pacxoabl 3aKas3umKa, cBA3aHHbIEe C nepeuymncneHuem AeHexxHbix cpeacts UcnonHurenio,
npoun3soaATca 3aKasuukom.

5.3. B ciyuae ocyuwiecteneHua 6e3HannuHoi onnaTtbl 3aKasunkom, MUcnonHuTenb NPUHUMAET Ha ceba
ob6A3aTenbcTBa N0 OKa3aHUIO YCAYr TONbKO NOCAe NoAyYeHUa oT 3aKa3uuKa NoATBep»KaeHus o6



onnarte, nyTem npeaocTaB/ieHUa KBUTaHLUKN unm nHpopmaumum Ha E-mail UcnonHutens:
body_psy@mail.ru

5.4. Croumoctb Ycayr no Hacroawemy [lorosopy onsaumBaetca 3akasumMkom Ha ycnosuax 100%
npeaonnartbl, NyTem BHECEHUA AEHEMHDbIX CPeACTB Ha pacyeTHbIi cueT UcnonHuTens. UcnonHutenb
MOXKeT npegsiaratb NO3TANHYIO NpeABapUTeNbHYIO ONJIATY, B TAKOM C/ly4vae ycayra npeaocTaBaserca
UcnonHutenem B o6beme npeaBapuTesibHO onNayeHHOM.

5.5. Onnata 6aHKOBCKMMM KapTaMM OCYLL,eCTBAAETCA NocpeacTBOM cuctembl PayPro.

Mocne Bbi6opa cnocoba onnatbl 6aHKOBCKOW KapToi oHNalH Bbl 6yaeTe nepeaapecoBaHbl Ha
3alMLLLEHHYIO NAATEXHYIO CTpaHULYY cuctembl PayPro.

Ha nnartexkHoW cTpaHuue byaeT yKasaH HoMep 3aKasa MU Cymma naartexa. [as onnatbl Bam
Heo6X0ANMO BBECTU CBOM KapTOUHbIE AaHHble U NOATBEPAUTb NAATEXK, HaXKaB KHONKY «OnnaTUTby.

Ecnv Bawa KapTa noaaeprKusaet TexHosoruio 3-D Secure, cuctemoit Baw 6yaeTt npeanoxKeHo NpPonTu
CTAaHAAPTHYIO OAHOMUHYTHYIO NPoLEeAYPY NPOBEPKM BAagesibLa KapTbl Ha CTPaHULe Bawero 6aHKa
(6aHKa, KOTOpPbIN BblAan Bally KapTy).

5.6. Mbl npuHMMaem naatexxu no caegyrowmm 6aHKoBckum Kaptam: Visa, MasterCard, Maestro,
benkapr.

5.7. Mnatexn no 6aHKOBCKMM KapTam OCYLLLEeCTBAAIOTCA Yepes3 CUCTEMY 3/IEKTPOHHbIX NiaTeKei
PayPro. MnartexxHaA cTpaHuua cuctembl PayPro otBeyaet Bcem TpeboBaHuam 6e3onacHOCTU
nepepgaum gaHHbIxX (PCI DSS Level 1). Bce KoHpuaeHumnanbHble aHHble XPAHATCA B 3alindpoBaHHOM
BMAE U MAaKCMMAJIbHO YCTOUMBDI K B3/10MY. [LOCTYN K aBTOPU3aLMOHHbIM CTPAHULLAM
OCYLLLeCTBAAETCA C MCNOJIb30BaHUEeM NPOTOKO/a, obecneunBsalowero 6esonacHyto nepegady AaHHbIX B
NuTepHete (SSL/TLS).

5.8. Bo3BpaT AeHeXHbIX cpeacTs UcnonHuTenem ocyLuecTsanerca no 3aasneHuio Nonb3osartens,
HanNpaB/AEHHOro Ha 3/1eKTPOHHbIN agpec: body_psy@mail.ru. Bo3Bpar geHeXKHbIX cpeacTs
OCYLLEeCTBAAGTCA Ha KapTy, C KOTOpPOU paHee 6blia NpoussegeHa onnara.

5.9. Bo3BpaT AeHEXHbIX CPeACTB OCYLLECTBAAETCA NPU OTCYTCTBMM OCHOBaHMUIA ANA OTKasa B BO3BpaTe,
3a BblYeTOM paKkTUUEeCKUX 3aTpat McnonHuTena Ha MOMeHT Bo3BpaTa. K Takum ¢paktuyeckum
3aTpaTtam UcnonHuTena oTHocATCA (HO He OrpaHMYNBAIOTCA) B YaCTHOCTU KOMUCCUM BAHKOBCKMX,
KpeauTHbIX OpraHu3aumnii U COOTBETCTBYIOLLMX NAATEXHbIX CUCTEM 33 OCYLLEeCTBAIEHMEe BO3BpaTa
OEHEeXHbIX cpeacTB.

5.10. PeweHue o Bo3BpaTe Uau 06 oTKase B BO3BpaTe AeHEXHbIX CPeAcTB NPUHMMaeTCA
UcnonHutenem B TeueHue 14 (YeTbipHaguaT) pabounx gHeii c MOMeEHTa NoNyYeHUR
COOTBeTCTBYIOLWEro 3aasseHun Monb3oBaTens Ha aagpec 3NeKTPOHHOI nouTbl KomnaHum
body_psy@mail.ru

5.11. [leHexXHble cpeAcTBa BO3BpalLaloTca Ha cueT Nonb3oBaTtens, ¢ KOTOPOro NPOU3Bo4MIach onnaTa
obyuyeHus, n1Mb6o MHOM cueT, yKa3aHHbIN Monb3osatenem, B TeueHue 30 (TpuauaTv) KaneH[apHbIX
AHeN nocne NPUHATUA pewleHun o Bo3spare. Mpu onnate 6aHKOBCKOI NNaTeXHO KapTOYKOMU BO3BpaT
HaJIMYHBIMU A EHEXKHbIMU CPeACTBaMM HE A,0NYCKAETCA.

5.12. Tpe6oBaHue 0 BO3BpaTe ONa4YeHHbIX CyMmM, NpeabaBaeHHoe Moab3oBaTesiem No3Ke CPOKOB,
YCTaHOBJ/IEHHbIX HacTosAWwMm aorosopom, UcnonHutenem paccmatpusaetca, ecam Monb3oBatenb
npeAoCTaBUT NMCbMEHHbIE J0Ka3aTe/IbcTBa TOr0, YTO COOTBETCTBYIOLAA YC/Yra, BXOAALLAA B
npuobpeTeHHbIN NaKeT ycayr, He 6bl1a OKa3aHa (OKa3aHa HeHagaexawmm o6pa3om) no BuHe
UcnonHutens.



B cnyyae yctaHoB/eHUA PaKTa HEOKa3aHUA ycayr (OKasaHUM YCAyr HEHAAeKallero Kayecrsa) no
COOTBeTCTBYlOWEN onuuu npuobpeTeHHbIX ycayr UCnoNHUTeNb OCYLLECTBAAET BO3BPAT AeHer 3a
MUHYcoM aKTHMUecKux 3aTpaT UcnonHutena.

5.13. UcnonHuTeNb ocTasnaseT 3a coboit NpaBo OTKNOHUTL 3aABKY Mosb3oBaTena Ha BO3Bpar
AEHEeXHbIX CPeAacTB B C/ly4ae NOABMEHUA CO CTOPOHbI NMonb3oBaTena HeyBaXKUTENIbHOIO OTHOLLEHUA K
McnonHuTeno uAm MHbIM yd4acTHUKam obyuatoLeit nporpammol, meponpuatua UcnonHutens.

5.14. 3aaBneHunA 0 BO3BpaTE AEHEXHbIX CPEeACTB, HanpasBaeHHoe UcnoaHuTento no ucrteyeHuun 3
(Tpex) KaneH[APHDbIX AHel Nocne OKAa3aHUA YCAYru He pacCMaTpUBaOTCA.

6. MOPAAOK COAAYU-NPUEMKU OKA3AHHbIX YCNYT

6.1. AKT 06 OKa3aHHbIX ycayrax UcnonHuTenem He cOCTaBAAETCA U He NpeaocTaBaseTcA 3akasumky. B
COOTBETCTBUM C NOCTaHOBAeHMeM MuHucTepcTBa puHaHCOB Pecny6anku benapycb Ne 13 ot
12.02.2018 nepBUYHDI YYETHbIN AOKYMEHT, NOATBEPXKAAIOLW M1 COBepLUEeHUEe XO3ANCTBEHHOMU
onepauum, MoXKeT 6bITb COCTaB/IEH YYaCTHUKOM X03AMCTBEHHOW onepauum eAMHOINYHO.

6.2. MpepgocrasneHue Ycayr B pamKax Hactoawero [lorosopa noarsepxxgaerca ¢paktom norpebneHus
3aKa3uMKOM OKa3aHHbIX emy Ycayr unm ¢paktom npenocraBaeHua 4octyna K uHpopmaumm/KoHTeHTy
UcnonHutens.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHue, NMb6o HeHaaNeKallee UCNoIHEHUE CBOMX 06A3aTeNbCTB N0 HacToALEeMY
[orosopy BUHOBHasA CTOpPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLLUM
3aKoHogaTtenbcrsom Pecny6anku benapycb, C yueTom 0Co6eHHOCTEM, YCTAaHOB/IEHHbIX HAaCTOALLMUM
JAorosopom.

7.2 UcnonHuTenb He HeceT OTBETCTBEHHOCTU No odepTe 3a:

7.2.1. BpeAa, NPUUUHEHHDIN }XU3HU U 340POBbI0 3aKa3uMKa Mo ero cob6cTBeHHO BMHE B c/lyyae
HecobnogeHna UM NpaBun TeXHUKKU 6e30NacHOCTM B MOMEHT OKa3aHua Ycayru;

7.2.2. HecooTBeTCTBME PaKTUUYECKU NPEAOCTaBAEHHDbIX YCAYr, Cy6beKTUBHbIM OXXUAAHUAM U
npeacraBieHUAM 3aka3uMKa 0 Takux Ycayrax;

7.2.3. Bpea, NPUYMHEHHDbIN }KU3HU U 340POBbLIO NO BUHE TPETbUX UL, B TOM YUC/Ie, MOBPEXAEHUN
NO/lyYeHHbIX OT TPETbUX UL,

8. CPOK AENCTBUA AOrOBOPA U NOPAQOK EFO PACTOPXEHWA

8.1. HactoAwwuii [loroBop cUMTaeTCA 3aKAOYEHHbIM C MOMEHTA ON1aTbl 3aKa3uMKOM AEeHeKHbIX
cpeacTB B Kaccy 6aHKa ANA nepeyncieHns Ha pacyeTHbIl cyeT UcnonHUTena 1 peincTeyer A0 MOMEHTa
MCNOJIHEHUA OKa3aHHbIX Ycayr.

8.2. 3aKa3uuK 6e30roBopoOYHO COrNaLLIAETCA C TEM, YTO B C/ly4yae nosyyeHms Ycayru no Aorosopy, a
TaKXe B C/ly4yanx, NpeaycMOTPeHHbIX N.N. 7.2. NyHKTa 7 HacTosAwero [loroBopa, OH HeBnpase



TpeboBaTb oT UcnoNHUTENA BO3BPaTa CYMM, YNIAYEHHbIX B CYET onnaTbl Ycayr, IM60 UHbIX
BO3MeLLeHUiA, faxKe B C/ly4ae, ec/iv CPOK AelCTBUA AAHHbIX YCAYr elle He OKOHYEH.

9. MPOYUE YCNOBUA

9.1. Bca nHpopmaumna, cBA3aHHAA C BbINOJIHEHUEM HacTosLero Jlorosopa, ABnAsAeTcA
KOHUAEHUNaNbHON.

9.2. [loroBop U NPENUCKYPaAHT COCTABAAIOT eAUHbli aoroBop mexay UcnonHutenem u 3aKkasumkom.

9.3. CTopoHbl 6€30roBOPOUHO NPU3HAIOT IOPUAUYECKYIO CUY TEKCTa HacToAwero [lorosopa.

10.PEKBU3UTbI NICNOJTHUTENA

N dununnosa AHHa UropeBHa

YHM 193943546

p/c BY21POIS30130182867401933001
B OAO «Maputetb6aHK»

KoHTakTbI:

Caiit: https://aifilippova.bpcpay.by/
TenedoH: +375 (29) 593-10-67

E-mail: body_psy@mail.ru



