[orosop odepTbi

Hacroawuit NMy6anuHbIA aorosop o Bo3mesaHbIx ycayrax (aanee — florosop) asnserca [lorosopom
npucoeguHEHUs M onpeaenseT NopaAoK OKa3aHUA YCAYr, a TaKKe B3aMMHble NnpaBa, 0683aHHOCTU U
nopAA[o0K B3aMMOOTHOLUEHUIT MexXay MHanBuayanbHbiMm npegnpuHumarenem CocHoBCKanA TaTbAHa
MBaHoBHa, YHM 491637522, nmeHyembim B ganbHelwem «McnonHUTeNbY, AeUCTBYIOLWEN Ha
OCHOBAHWUM CBUAETENLCTBA O FOCYAaPCTBEHHOM perucTpaumm, u GUsnyeckum AMLom unm
I0pPUAUYECKMM INL,OM, UMEHYEeMbIM B Aa/ibHelleM «3aKa3uMK», NPUHABLLMM (aKL,enToBaBLLIUM)
nybanuHoe npepnokeHue (odpepty) o 3aknoueHnn HactoAwero forosopa.

1. ONPEAENEHNA, UCNO/Ib3YEMBbIE B HACTOALLEM AOrOBOPE

1.1. B yennax Hactoalwen odpepTbl HUKENPUBEAEHHDbIE TEPMUHDI U ONpeae/ieHMA UCNO/b3YIOTCA B
cneaylolem X sHaYeHum:

1.1.1. floroBop — cornaweHne mexay 3akasumkom n MUcnonHutenem Ha oKasaHuMe BO3me3sgHbIX
ycnyr, oKasbiBaeMbix 3aKa3uuKy UcnonHutenem, KOTOpbiA 3aKAKO4aeTCa NocpeaCcTBOM ONlaThbl
odepTbl.

1.1.2. OdepToii ABNAETCA HAaCTOALWMI [OKYMEHT, Ny6anuHbIii gorosop. Myb6aukauma (pasmeweHue)
TeKcra ny6anuHoro gorosopa Ha caite https://sosnovskaya.bpcpay.by/

1.1.3. asnaeTtca ny6anMyHbIM npeanoxeHnem (opepToit), aapecoBaHHbIM LUMPOKOMY Kpyry AuL,
LUe/ibi0 OKa3aHUA onpeaenieHHbIX BUA0B ycayr. DakTom, NOATBEPXKAAIOLWMUM 3aKI0UYEeHUne
ny6aMyHOro A0roBopa co CTOPOHbI 3aKa3uuKa yCayr, ABAAETCA ero onsiata — akuent, COriacHo n.3
cT1.408 MpaxkaaHcKoro KoaeKkca Pecnybanku benapycb.

1.1.4. AKuenT odepTbl — NosHOe n 6e3orosopouHoe npuHATUE OdepTbl NyTEM OCYyLLECTBEHUA
AEeNCTBUIA, YKa3aHHbIX B N.N. 5.3. nyHKTa 5 HacToAwero lorosopa.

1.1.5. ®PakKT aKuenTa odpepTbl ABAAETCA PaKTOM 3aKAUeHuA [loroBopa mexay UcnonHutenem m
3aKa3uumKom.

1.1.6. MpeiicKypaHT — ony6/MKOBaHHbI NepeyeHb ycayr UCnoaHUTeNs, X CTOMMOCTb NO ceTeBoOMYy
appecy: https://sosnovskaya.bpcpay.by/

2. NPEAMET JOTOBOPA

2.1. UcnonHuTenb 06A3yeTcA OKa3aTb Bo3me3saHble Ycayru, a 3akasumk 06asyeTca NpuHATb Ycayru n
ONNaTUTb X B NOPAAKE U HA YCNOBUAX, onNpeaeneHHbIX HacToAWMM [LoroBopomM M aHOHCaX YCAyr B
nbom popme, B KOTOpoii MHGOpMaLMA [,OBOAUTCA A0 3aKa3uMKa.

2.2. UcnonHuTenb BNpaBe BHOCUTb U3MeHeHUA B HacToAwMin [loroBop, B CBA3M C Yem, 3aKasumK
oba3yeTca nepep nonyvyeHnem Ycayr 03HaKOMUTLCA C aKTyaZibHOW Bepcueii [loroBopa. AKTyabHbI
aorosop-odepTa BCcerga HaxoauTca no cetesomy agpecy https://sosnovskaya.bpcpay.by/

3. ONM/IATA O®EPTbI U BAKTIOYEHUE JOTOBOPA.

3.1. Hactoawwmi Jorosop asaseTtca ny61MyYHbIM 40rOBOPOM, B COOTBETCTBUM CO CT.396 MparkAaHCKoOro
KopaeKkca Pecny6auku benapycb, cornacHo Kotopomy UcnonHutenb 6epet Ha ceba o6a3aTenbCcTBO NO
OKa3aHuio Ycayr B OTHOWEHUU GU3UUYECKUX UL, AU IOpUAUMYEcKuX auy, (3akasumukos), obpaTusBLumMxca
3a YKasaHHbIMM Ycayramu.



3.2. PasmelyeHue TeKcTa Hactoawero [lorosopa Ha caiite UcnonHuTena Ha caiite
https://sosnovskaya.bpcpay.by/ asnaertca opeproit UcnonHutens, agpecosaHHoK pusnueckomy
avgy (nMuam) nam lopuamyeckomy anly — 3akasumKy (3akasumKam) 3aKkA0UMTb HacToAwmin [lorosop,
cornacHo n.2. ct.407 Mpa)kpaHcKoro KogeKca Pecny6auku benapyco.

3.3. 3aknoueHue HacroAwero [lorosopa NnpoM3BOAUTCA NyTeM NpUcoeanHeHUA 3aKa3umKa K
HacTosAwemy [loroBopy B Leaom, 6e3 KakMx-nmbo ycnoBuit, M3bATUIN U OrOBOPOK, B COOTBETCTBUU
ctatbeit 398 MpaxkaaHCKOro Koaekca Pecny6anku benapyco.

3.4. daKTOM, NOATBEPKAAIOLMM NPUHATUE 3aKa3uMKOM YC/10BMI HacToawero [lorosBopa, ABnseTca
onnata 3aKasuMKom Ycayr B nopagKe v Ha YCNOBUAX, ONpeAe/eHHbIX HacToAWMUM [,orosBopom.

3.5. Hactoawwmit loroBop, Nnpu ycaosum, cobaroaeHns nopsagKa ero onnaTtbl CYUTAETCA 3aK/THOUEHHbIM
B NPOCTOM NUCbMeHHOI ¢popme ¢ cobatogeHmnem ycnosui ctatbeit 404 n 408 Mparxk[aaHCKOro Kogekca
Pecnybaukn benapychb.

3.6. faHHaAa OdepTa ABNAETCA AeliCTBUTENIbHOW B TOM pefaKuumn U Ha TeX YC0BUAX, KoTopble
CYLL,eCTBOBA/IM HA MOMEHT ee on/aTbl.

4. NPABA U OBA3AHHOCTU CTOPOH
4.1. UcnonHutenb obasyerca:

4.1.1. oKa3aTtb 3aKa3uuKy Ycayru 8 o6beme U B CPOKU, COrlacoBaHHble CTOPOHaMHM (Banee —
CTopoHbI) HacToswero [lorosopa.

4.1.2. nocpepcteom ob6meHa MHpopmaLmeii B 31eKTPOHHOM Buae (3N1eKTPOHHAA nepenuncka)
npepocTaBUTb 3aKa3umuKy A0CTOBEPHYIO MHGOPMaLMIO O NpegocTaBasemblx Ycayrax, cnocobax mx
npepgocTaBaeHuUs, YCAOBUAX OonaaTtbl Ycayr u apyryo nHpopmauuio, Heobxoammyio B pamKax
WUCNONIHEHUA YCN0BUIA HacToAwero [lorosopa.

4.2. UcnonHuTenb umeeTt Npaso:

4.2.1. npuBneKaTb TPETbUX UL, ANA UCNOJIHEHUA CBOUX 0653aTenbCTB NO HacToawemy [lorosopy, a
TaK)e Mcnonb3oBaTtb ycnyrn/paboTbl TpeTbux nuu, obecneunsalomnx BO3MOXKHOCTb NpeaoCcTaBAeHnn
Ycnyr, npeaycmMmoTpeHHbIX HacToawmum [lorosopom.

4.2.2. MeHATb NporpaMmmy NpPeAocTaB/IfsEMbIX YC/Yr C COXPaHEHUEM UX 06bemMa. aKTyaslbHOCTY;
4.3. 3aKa3uuk obasyerca:

4.3.1. cobnogatb ycA0BMA HacToAwero JloroBopa, a TakXKe yCNoBUA NpeaocTaBieHUa yCcayr no
KaKAo0i KOHKpeTHO ycnyre.

4.4, 3aKa3uynK umeet Npaso:

4.4.1. Tpe6oBatb oT UcnonHUTenAa Haanexauero okasaHuA YCayr B COOTBETCTBUM C HACTOALLUM
JAorosopom.

5. CTOUMOCTb, NOPAAOK U CPOKN ONNATbI YCNYT

5.1. CroumocTb Ycayr, npeaoctaBasemMbiX COrnacHo gaHHoi ny6anuHoli odepte, onpeaenserca
ucxogA u3 ebibpaHHoro 3akasunkom euga ycnyr (Konmyecrsa 3aHATUIA), yKasaHHbIX NO agpecy
https://sosnovskaya.bpcpay.by/



5.2. Bce pacxoapbl 3aKa3umKa, CBA3aHHbIE C NepeyncieHneMmM AeHeXKHbiX cpeacts UcnonHutento,
npounsBoaATcaA 3aKasunmKom.

5.3. B cayuae ocyuiectBneHnsa 6e3HannMuHOM onaatbl 3aKasuMkom, UcnonHUTeNb NpMHUMaEeT Ha cebs
06A3aTenbcTBa NO OKa3aHUIO YCAYr TONbKO Noc/ie NonyyeHUs oT 3aKkasunKa noaTeepaeHus ob
onsarte, nyTem nNpegocTaBieHUa KBUTAHLUK unm nHipopmaumm Ha E-mail UcnonHutens: tivna@tut.by

5.4. CroumocTb Ycnyr no Hacrosawemy [lorosopy onsnaumBaerca 3akazunmkom Ha ycnosuax 100%
npeaonnaTtbl, NyTem BHECEHUSA AEeHEeXKHbIX CPeACTB Ha pacyeTHblii cueT UcnonHutens. UcnonHutenn
MOXeT npeasaratb NO3TAaNHYIO NpeABapUTE/IbHYIO ONAATY, B TAKOM C/lyyae ycayra npeaocTaBaseTca
UcnonHutenem B o6beme npeaBapuUTENIbHO ONJIAYEHHOM.

5.5. Onnata 6aHKOBCKUMU KapTamMmu oCyLL,ecTBAAETCA nocpeacTsom cuctemol PayPro.

MNocne Bbibopa cnocoba onnatbl 6AaHKOBCKOI KapToii oHNalH Bbl byaete nepeagpecoBaHbl Ha
3alMLLEHHYIO NNATEXHYI0 CTpaHuULy cuctembl PayPro.

Ha nnatexxHoii cTpaHuue 6yaeT yKasaH HOmep 3aKasa U Cymma naatexka. [ns onnatbl Bam
Heo6X0AMMO BBECTM CBOM KapTOUHbIe AaHHbIe M NOATBEPAUTb NAATEX, HaXKaB KHONKY «OnnatuTby.

Ecnun Bawa KapTta nogaepusaet texHonoruio 3-D Secure, cuctemoit Baw 6yaet npeanoxKeHo NPpomuTu
CTaHAAPTHYIO0 O4HOMMHYTHYIO NpoLeAyPY NPOBEPKU BAaAebLa KapTbl Ha CTpaHuULe Bawero 6aHKa
(6aHKa, KOTOPbLIN BblAAN Bally KapTy).

Mocne onnatbl HaW MmeHeAXKep CBAXKETCA C BaMU A4S YTOYHEHUA AETaHEVI no AocCTtaBKe.

O6pauiaem Bawe BHUMaHUe, YTO Noc/ae NPoBeAeHUA NAaTeXKa Ha YKasaHHbIi BaMMU 31eKTPOHHbIN
aapec npuaet noatsepxaeHue onnatbl. pocum Bac COXpaHATL AaHHbIE OnAnarT.

5.6. Mbl npuHMMaem nnartexu no cnegyrowmm 6aHKoBCKUM Kaptam: Visa, MasterCard, Maestro,
benkapr.

5.7. Mnatexn no 6aHKOBCKMM KapTam OCYLLLECTBAAIOTCA Yepes3 CUCTEMY 3/IEKTPOHHbIX NiaTexKei
PayPro. Mnarte)kHaA cTpaHuua cuctembl PayPro otBeyaer sBcem TpeboBaHuAM 6e30nacHOCTU
nepepgaum gaHHbIX (PCI DSS Level 1). Bce KoHpuaeHumnanbHble aHHble XPaHATCA B 3aliMdpOBaHHOM
BMAE U MAaKCMMAJIbHO YCTOUMBDI K B3/10MY. [lOCTYN K aBTOPU3aLMOHHbIM CTPaHULLAM
OCYLLLeCTBAAETCA C MCNO/Ib30BaHUEeM NPOTOKO/a, obecneunBalowero 6esonacHyto nepegady AaHHbIX B
NHTepHeTe (SSL/TLS).

5.8. Bo3Bpart geHeXHbiX cpeacts McnonHutenem ocyliectsnfserca no 3aasneHuto Nonb3osarens,
HanNpPaB/AIEHHOro HA 3/IeKTPOHHbIN agpec: tivna@tut.by. Bo3BpaT geHeXKHbIX cCpeacTs ocyliecTBnaeTca
Ha KapTy, C KOTOpoi1 paHee 6blna Npon3sepeHa onaarta.

5.9. Bo3BpaT AeHeXKHbIX CPeACTB OCYLLECTBAAETCA NPU OTCYTCTBMU OCHOBaHUIA ANA OTKa3a B BO3BpaTe,
3a BblYeToM PAKTUUECKUX 3aTpaT UcnoNHUTeNs Ha MOMEHT Bo3BpaTa. K Takum daKTuyeckum
3aTpaTtam UcnoaHUTeNnA OTHOCATCA (HO He OrPaHMYNBAIOTCA) B YaCTHOCTU KOMUCCUM 6AHKOBCKMX,
KpeaUTHbIX OPraHu3aumnii U COOTBETCTBYIOLLMX NNATEXKHbIX CUCTEM 33 OCYLL,EeCTB/NIEHME BO3BpaTa
AEHEeXHbIX CPeACTB.

5.10. PeweHue o Bo3BpaTe Uau 06 0TKase B BO3BpaTe AeHEXKHbIX CPeAcTB NPUHMMaeTCA
UcnonHutenem B TeueHue 14 (YeTbipHaguaT) pabounx gHeii ¢ MOMeEHTa NoNyYeHUs
CoOTBeTCTBYIOWEro 3aasseHna Monb3oBaTens Ha aapec 31IeKTPOHHOI noutbl KomnaHuu tivna@tut.by

5.11. leHeXHble cpeAcTBa BO3BpaLLAOTCA Ha cyeT MNonb3oBatens, ¢ KOTOPOro Npoussoaunacb onaata
obyueHus, nMb6o nHOM cueT, yKasaHHbIN Monb3osatenem, B TeueHue 30 (TpuauaTm) KaneH[apHbIX



AHeN nocne NPUHATUA pelwleHun o Bo3spare. Mpu onnate 6aHKOBCKOI NnaTeXHOM KapTOYKOMU BO3BpaT
Ha/IMYHBIMU AEHEXHbIMU CPeACTBaMU He A0NYCKaeTcA.

5.12. Tpe6boBaHMe 0 BO3BpaTe ON/Ia4€HHbIX CYMM, NpeabaBaeHHoe Monb3oBaTenem No3Ke CPOKOB,
YCTaHOBJ/IEHHbIX HacToAWMM aorosopom, UcnonHutenem paccmarpusaercs, ecam NMonb3oBartenb
npepoCcTaBUT NUCbMEHHbIe A,0Ka3aTebCTBa TOr0, YTO COOTBETCTBYIOLW,AA YyCAyra, BXOAALLaA B
npuobpeTeHHbIA NAKeT ycayr, He bbl1a OKa3aHa (OKa3aHa HeHagaexXawmm o6pa3om) no BuHe
UcnonHutens.

B cnyyae yctaHOBNEHMA $AKTa HEOKAa3aHUA yCayr (OKa3aHUM yCIyr HeHaA/1eXKallero Kauecrsa) no
COOTBETCTBYlOLWEN onuuu NnpuobpeTeHHbIX ycayr UCnoNHUTeNb OCYLLECTBAAET BO3BPAT AEHEr 33
MUHYcOoM daKTMuecKkux 3aTpaTt UcnonHutens.

5.13. UcnonHuTenb ocTaBaseT 3a coboit NpaBo OTKNOHUTL 3aABKY Mosb3oBaTena Ha BO3Bpar
AEHEXHbIX CPeACTB B C/ly4ae NOABNEHUA CO CTOPOHbI Nob30BaTeNA HeYBaXKUTE/IbHOrO OTHOLEHUA K
McnonHuTento unm MHbiM ydacTHMKam obyuarowiein nporpammbl, meponpuatua UcnonHutens.

5.14. 3asaBneHuna o Bo3BpaTe AEHEXHbIX CpeAcTs, HanpaBaeHHoe UcnoaHUTeNto No ucreyeHnn 3
(Tpex) KaneHgapHbIX AHEN NOC/e OKa3aHUA YCAYrn He paccMaTpuBaloTCA.

6. NOPAAOK CAAYU-MPUEMKU OKA3SAHHbBIX YCNVYT

6.1. AKT 06 OKa3aHHbIX ycayrax McnonHuTenem He COCTaBAAGTCA U He NpeaocTaBaseTcA 3akasuuky. B
COOTBETCTBUM C NOCTaHOBAeHMeM MuHucTepcTBa PpuHaHcoB Pecny6aunku benapycb Ne 13 ot
12.02.2018 nepBUYHDIiA YHETHbI AOKYMEHT, NOATBEP}KAAIOLMIT cCOBepLUEeHUEe XO3AUCTBEHHOMU
onepauunu, MoXeT 6biTb COCTaB/I€H YHAaCTHUKOM XO3ANCTBEHHOW onepauum eAUHOIUYHO.

6.2. MpegocrasneHue Ycayr B pamkax Hactoawero [lorosopa noarsepxxgaerca ¢paktom norpebneHus
3aKa3uMKom OKa3aHHbIX emy Ycayr unm ¢paktom npepocraBaeHusa 4octyna K uHpopmaumm/KoHTeHTy
UcnonHutens.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHue, NM60 HeHagNeXKaLLee UCMIOIHEHUEe CBOMX 0653aTeNbCTB MO HACTOALEMY
[orosopy BuHOBHaA CTOpoOHa HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C A,E€MACTBYIOLLUM
3aKoHoAaTenbcTBOM Pecnyb6amnkn benapych, ¢ yueTom 0co6€HHOCTEN, YCTaHOBNEHHbIX HAaCTOALLUM
Jorosopom.

7.2 UcnonHuTenb He HeceT OTBETCTBEHHOCTU NO o¢epTe 3a:

7.2.1. Bpea, NPUYUHEHHbBIN }XWU3HU U 34,0pOBbI0 3aKa3uMKa No ero co6cTBeHHOI BMHE B cayvae
Heco6n104eHMA UM NPABUA TEXHUKK 6e30MacHOCTM B MOMEHT OKasaHua Ycayru;

7.2.2. HecooTBeTCTBUE d)aKTM‘-IeCKM npeAaocTaBNAeHHbIX Ycnyr, Cy6'bEKTMBHbIM OXNAaaHNAM "
npeacraBieHnaAm 3aKasumKa o Takux Ycnyrax;

7.2.3. BpeAa, NPUUMHEHHDIN XXNU3HU U 340POBbIO N0 BUHE TPETbUX UL, B TOM YUC/e, NOBPEXAEHUN
NONyYEeHHbIX OT TPETbUX NIULL.



8. CPOK AENCTBUA AOrOBOPA U NOPAAOK EFO PACTOPXEHWUA

8.1. HactoAawmit [loroBop cuMTaeTca 3aK/104EeHHbIM C MOMEHTA 0N/1aTbl 3aKa3UMKOM AEeHEXKHbIX
cpeAacTB B Kaccy 6aHKa ANA nepeuncsieHns Ha pacueTHblii cueT UcnonHuTena u gencTesyert 40 MOMEHTA
MCNOJIHEHUA OKa3aHHbIX Ycayr.

8.2. 3aKka3umk 6e30roBOPOYHO COrNALLAETCA C TEM, YTO B C/lyyae NonyyeHusa Ycayru no aorosopy, a
TaKe B Cly4yanx, NpeAyCMOTPEeHHbIX N.N. 7.2. nyHKTa 7 HacToAuwero [lorosopa, OH Hesnpase
TpeboBaTb OT UcnonHUTena Bo3BpaTa CYMM, YNIAYEHHbIX B cHeT onaaTtbl Ycayr, iMb6o uHbIX
BO3MELLEHUIA, JaxKe B C/lyyae, eC/In CPOK AEACTBUA AaHHbIX YCAYr ele He OKOHYEH.

9. MPOYUE YCNOBUA

9.1. Bca MHpopmauma, cBA3aHHanA ¢ BbINoJIHEHMEM HacTosAwero [lorosopa, ABnseTcA
KOHOUAEHUMANbHOIA.

9.2. loroBop U NPeCcKypPaHT COCTaBAAIOT €AUHbIN A0roBop mexXay UcnonHutenem u 3akasumkom.

9.3. CTopoHbl 6€30roBOPOHHO NPU3HAIOT IOPUAUYECKYIO CUY TEKCTa HacToAwero [orosopa.

10.PEKBM3UTbl UCNONHUTENA

UM CocHoBckana TatbAHa MBaHOBHa

r. Tomenb, yn. NeaueHko 14/72

YHN 491637522

p/c BY39P0IS30130182071601933001
B OAO «MaputetbaHk»

KoHTaKTbl:
https://sosnovskaya.bpcpay.by/

Homep TenedoHa: +375 29 319 33 50

E-mail: tivna@tut.by



